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SECURITY TECHNOLOGIES LIMITED

Technologies Department

Intruder Alarms

Servicing & Maintenance Packages

Every one of our installations is backed up by a maintenance package. Without maintenance even
the most effective equipment will deteriorate. It is therefore important that a qualified Technician

carries out regular maintenance checks. This will ensure your equipment meets current health and
safety standards and will prevent future failure or faults.

We have appointed a dedicated Dispatch Coordinator who is responsible for our servicing
schedule and the deployment of our Technicians’ team, who can be reached at 662-1997 or 663-
3887. This ensures our maintenance appointments are always completed on time.

With all of our services we offer 3 grades of maintenance packages to suit different requirements.

Intruder Alarms Servicing and Maintenance Packages

Our alarm maintenance packages are graded into three distinct
categories.

Select from our , Silver and Bronze packages depending on
your preference.

e All parts covered for 5 yearsinclusive of 1 year v
Manufacturer’ swarranty (ISTL installed system &
devices only)
e 1 Maintenance visit per year v v
e Technica helpdesk telephone support v v
e 24 hour / 365 day Monitoring v v v
e 24 hour / 365 day Response (30 mins for covered areas) v v
Paid in advance Monthly $400.00 $250.00
OR Paid in advance Quarterly $1,100.00 $687.50
OR Paid in advance Annually $4,000.00 | $2,500.00

MONITORING FEES ARE PAYABLE IN ADVANCE AT THE START OF THE COVERAGE

PERIOD

THE ABOVE PRICES DO NOT INCLUDE VAT



